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ABSTRACT

Mobile money services (MM) have undergone unprecedented development in many developing countries in 

recent years, offering a large set of payment services and contributing to financial inclusion. Using a 

propensity score matching methodology and data for 103 developing countries, we study the causal effect 

of MM P2G’s and MPAY’s services adoption on respectively direct and indirect tax revenue. We find that 

the average treatment on the treated (ATT) is positive and significant, meaning that countries that adopted 

P2G (MPAY) services collect more direct (indirect) tax revenue compared to non-adopters. Considering 

direct tax revenue composition, we find that the effect of P2G services adoption is positive and significant 

for both corporate and personal income tax revenue but higher on the latter. For the adoption of MPAY 

services, we find that the effect is positive and significant on only VAT revenue. The results show that the 

ATT is positive and significant for low-income and low middle-income countries and countries with a low 

level of bureaucratic quality, socio-economic conditions, urbanization, and a high level of corruption. The 

findings highlight the capacity of MM to promote financial inclusion and facilitate transparency and tax 

compliance in most vulnerable countries, enhancing them to improve their tax revenue collection.
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